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Getting Started

Welcome to Zoho CRM, an Gaeemand
Customer Relationship Management softv
for managing your customer relations in a
better way. Zoho CRM software helps
streamlining your organizatiewide sales,

marketing, customer support, and inventol /
management futions in a single system. @
Target Audience \

1
1

hn
i

Sales Reps, Managers and Execulti
Lead Managers, Event Managers a
Marketing Managers

Customer Suppoigents, Support
Managers and Executives
Accounting Managers and Stock
Handlers

Business Managers, Executives and Top Management
CRM System Integrators
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The Zoho CRM software comprises of the following business functions:
Sales Force Automation Marketing Automation
1 Lead Management 1 Cammign Management
7 Account Management 1 Lead Generation
¢ Contact Management 1 Email Marketing
1 Sales Management
1 Sales Forecasts
1 Sales Quotes Management
1 Sales Orders
7 Invoice Management
Customer Support& Service Inventory Management
1 Case Management T Products Catalog
1 Solution Management 1 Price Books
1 Vendor ManagemerfProcurement
Process)
¢ Purchase Orders
Analytics Add - Ons
1 Reports 1 OutlookPlugin
¢ Dashboards 1 Webto-Lead forms
1 Webto-Case forms
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The following table desires various icons in Zoho CRM.

‘Module

‘Module

‘Icon
Task £
Event =
Lead s
Account
Contact =
Potential | (&)
Forecast |
Campaig i@
Case Q
Solution &

‘Icon
Product &%
Price Book ([
Quote o
Purchase
Order @
Sales Orde
Invoice [
User
Lookup Q
Calendar
Day ki
Calendar
Week m
Calendar
Month
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