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Key Terminology

A Campaign, Lead, Account, Contact, Potential, Forecast
A Case, Solution

A Quote, Sales Order, Invoice, Product, Price Book

A Vendor, Purchase Order

A Report, Dashboard

A Role, Page Layout, Work flow, Email Template, Import &
Export
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Zoho CRM B2B Process

Sales Flowchart — New Business (B2B)
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Sales Flowchart — Existing Business (B2B)
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Zoho CRM B2C Process

Sales Flowchart — New Business (B2C) Sales Flowchart — Existing Business (B2C)
(Cross-3elling & Up-Selling Opportunities)
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Common Components

A Search
I Global
I Local
I Alphabetical

A Quick Create

A New record

A List View

A List View Navigation
A 360 degree View

A Custom Filters

A Import

A Export

A Mass Update

A Mass Transfer

A Mass Delete

A Skins

A Zoho Sheet View
A Recycle Bin

A Records Count
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CRMFunctions
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A MarketingAutomation
A Sales Automation

A InventoryManagement
A Customer Support

A Activity Management
A Reports & Dashboard
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System Administration

A UserManagement ®
A Product Customization <¢

A Work flowManagement
A Data Import &Export

A Email Templates

A SubscriptiorManagement
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Marketing, Sales, Customer Support,
Inventory, Activities, Reports
& Dashboards
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Marketing Automation

A Campaigns
A Email Marketing ?g.
A Direct Marketin @ % ‘N

A Lead Generation
A ROICalculation
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Campaigns

A Organize Campaigns

A Track customer inquiries related to the
campaigns

A Track sales closures related to the campaigns
A Measure the campaign effectiveness (ROI)

A Campaign Reports
I Campaigh Revenue
I Campaign Leads
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Email Marketing

A Manage mailing lists based on the existing
data (leads and contacts)

A Create mass email templates with HTML
editor

A Setup emaibpt-out processn compliance
with CANSPAM act usingnsubscribeform

A Schedule mass mail campaigns from the
mailing list
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Saled~orce Automation

2 -eads Leads
Accounts ( 10 OO)

A Contacts

A Potentials P raSOPOe)CtS

A Sales Forecasts
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A CIRM

Leads

A Lead Generation
I Import data from External Sources
I Capture from Web site
I Fill the Form

A Assignment
A Qualification
A Conversion
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Accounts

A Manage Accounts entb-end

A Parentchild relationship between Primary
Accounts & Subsidiaries

A Analyze opportunities for upelling and cross
selling opportunities

A Identify referrals from accounts and contacts
for promoting new products and services
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Contacts

A Manage Contacts entb-end

A Create hierarchy of contacts within a company
for a better coordination while dealing with
customers

A Synchronize Contacts between Zoho CRM an
Microsoft® Outlook® using the Outlook Ring
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Potentials

A Track business opportunities as per Sales Proces
A Track Competition on each Business Opportunity
A Analyze Sales Stage & Probability of winning dea

A Alert Executives when Big Deal clog®ig Deal
Alert

A Set up Sales Escalation Process (Work flow rules
& Reduce Bottlenecks in the sales cycle
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Sales Forecasting

A Estimate how much revenue you can generate
In each fiscal quarter/year

A Identify the sales persons who met their
targets for fiscal quarter/year

A Predict the revenue generation for the
forthcoming quarters

A Create fully customizable forecast reports and
dashboards
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Inventory Management

A Sales

I Quotes
T Salerders Customers Suppliers

.. . (Quotes, SO (Vendors,
| Invoices Invoices) POs)

A Procurement

T Vendors
I Purchaserders Lol

Catalog, Price Books
A Inventory

I Product Catalog
I Price Books
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Products & Price Books

A Manage organizatiomvide products catalogs
A Import product details from other applications

A Attach productspecific documents, such as
collateral, license agreements, and others

A Create Price Books as per customer segment
and associate products with the Price Books

A Procure products from the selected vendors
list
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Quotes, Orders, Invoices

A Track outstanding quotes, orders, invoices

A Manage line items with subtotal, taxes,
adjustments, and grand total amounts

A Select List Price from Price Books

A Create printerfriendly Quotes, Orders,
Invoices and deliver through inbuiltrgall
service

A Create Sales Order or Invoice with a single
click from the Sales Quote
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Vendors

A Set up Vendor (Supplier) Management Proces
A Purchase Products from Vendors
A Communication with Vendaor Contacts
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CustomersSupport

A Cases (Trouble Tickets)
A Solutions (Knowledge base =gt
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Cases

A Generate cases throughmail, phone, or
Website using Weio-case form

A Automate the case routing process using the
Workflow rules

A Set up case escalation process using the
Workflow rules
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Solutions

A Manage productvise solutions (knowledge
base articles) in an easily accessible
centralized location

A Periodically update the solutions based on
your customers suggestions & feedback
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Activity Management

A Tasks
A Calendar
A Notes
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Tasks & Calendar

A Manage Tasks & Events (Meetings, Calls etc)
A Notify Users

A Day, Weel& Month View

A Recurring Events

A Send Reminder (Will be available soon)
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Notes

A Associate Notes to CRM records
A Add documents to Notes
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Reports & Dashboards

A 25+ Standard Reports

A Fully Customizable Reports
A Flashbased Dashboards

A Drill-down Dashboards
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Dashboard Leads



