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Key Terminology

A Campaign, Lead, Account, Contact, Potential, Forecast
A Case, Solution

A Quote, Sales Order, Invoice, Product, Price Book

A Vendor, Purchase Order

A Report, Dashboard

A Role, Page Layout, Work flow, Email Template, Import &
Export
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Zoho CRM B2B Process

Sales Flowchart — New Business (B2B)
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Sales Flowchart — Existing Business (B2B)
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Zoho CRM B2C Process

Sales Flowchart — New Business (B2C) Sales Flowchart — Existing Business (B2C)
(Cross-3elling & Up-Selling Opportunities)
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