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Key Terminology

ÅCampaign, Lead, Account, Contact, Potential, Forecast

ÅCase, Solution

ÅQuote, Sales Order, Invoice, Product, Price Book

ÅVendor, Purchase Order

ÅReport, Dashboard

ÅRole, Page Layout, Work flow, Email Template, Import & 
Export 
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Zoho CRM ςB2C Process
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5.  Search
6.  Recent Items
7.  Quick Create
8. Calendar
9. Setup
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2. New Record
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